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1SO 9001:2008 Certification Announcement

Dear Customers & Business Associates,

We are proud to announce that Phoenix Contact (SEA) Pte. Ltd. has been awarded the prestigious
ISO 9001:2008 certificate by DQS GmbH. The certificate is effective from 27" Feb 2013.

With this certification, it means that our organization’s quality management system has been
independently audited and confirmed as being in conformity with 1SO 9001:2008.

Scope of certification:

Assembly and sale of rails and enclosures and sale of electromechanical and electrical connecting
elements, plug connectors, electronic interface systems, surge voltage protection, industrial
communication and automation systems, cable assembly, tools, products and components.
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Phoenix Contact (SEA) Pte. Ltd will continue to provide high quality products and services and
cost effective solutions while continually improving the productivity of our internal processes and
Quality Management System.

Our customers can be confident that Phoenix Contact (SEA) Pte. Ltd is dedicated to ensure high
customer satisfaction.

For more information or any enquiries, please contact your local representative office.

1SO 9001:2008 is an international standard for quality management system. An organization which is certified to the standard
demonstrates its compliance to the quality management and quality assurance requirements as defined in the standard. The aim is to
increase customer satisfaction through the deliverance of quality products and services.



